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Tuesday 25th October 2022 

Upcoming industry-wide spray foam guidance for homeowners, surveyors, 

lenders leads to retraction of previous RPSA document  

A group of industry stakeholders are working to provide clarity to owners of homes with spray foam 

insulation, some of whom are currently concernced about the ability to raise finance on their home. 

The group, supported by the Insulation Manufacturers Association (IMA), includes spray foam 

manufacturers and installers, surveyors, valuers, lenders, heritage organisations and academics, is 

collaborating to standardise installation procedures and develop inspection protocols to help 

surveyors and lenders accurately assess the risk that could be caused to a roof due to poorly installed 

or inappropriate use of spray foam. 

With fuel costs rising, homeowners are looking for ways to insulate their homes more efficiently. 

Global spray foam manufacturer, Huntsman Building Solutions, believe that spray foam has received 

an unfair representation by surveyors and others. 

Elizabeth Lalli-Reese, Huntsman Building Solutions Global Vice President said “we believe that the 

guidance issued by the RPSA in December 2021 was factually inaccurate creating unwarranted 

concern amongst homeowners and lenders and call for it to be retracted.” 

“Spray foam is a proven technology to making our homes more efficient and is a practical, sensible 

and safe option for homeowners. We welcome the opportunity to work with stakeholders throughout 

the industry to develop the new standards and protocols that will give all parties, including surveyors 

and lenders, the knowledge and confidence to accurately assess the quality of an installation.” 

Responding, Alan Milstein, RPSA Chairman said “we recognise the concerns raised by Huntsman and 

are encouraged by the positive way in which all parties have approached this initiative. So we have 

agreed to retract our current guidance pending a full review. Our ambition is that we can republish it, 

based on the outcomes from the industry group, by Spring 2023 and provide our members with the 

detailed knowledge necessary to risk assess any spray foam installation. We know there are both good 

and bad installations but until now there has been no documented way to accurately differentiate one 

from another.” 

“In this way we expect to be able to offer lenders a more informed opinion and so enable them to 

review their rules which are currently restricting advances where spray foam is present.” 

Simon Baker, Huntsman Building Solutions Global President stated “we want to make sure that 

homeowners have factual and clear information about the advantages of spray foam in helping 

combat the effects of rising heating costs and so we welcome this opportunity to set the record 

straight by the retraction of the RPSA guidance.” 
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Note to editors 

Huntsman Building Solutions Huntsman Building Solutions manufactures industry leading spray 

polyurethane foam (SPF) and coatings for many building applications including roof, floor and wall 

applications. Formed in May 2020 through the combination of the Demilec, Icynene and Lapolla SPF 

businesses, Huntsman Building Solutions, a business unit of Huntsman Corporation, has a combined 

heritage of more than 110 years insulating homes and buildings.  

Through the ecothermal approach to product design, leveraging sustainable innovative technology, 

Huntsman Building Solutions focuses on meeting market demands for more energy-efficient building 

envelope serving a range of industries, including residential, commercial, industrial, and agricultural. 

Key contacts are:- 

Elizabeth Lalli-Reese, ereese@huntsmanbuilds.com Global Vice President, Risk Management and 

Human Resources Mobile: 1-817-269-4579 (-6 GMT)  

Simon Baker, sbaker@huntsmanbuilds.com, Global President, Huntsman Building Solutions, Cell. 

(+1) 346 305 8516 (-6 hrs GMT) 

 

The Residential Property Surveyors Association is a not-for-profit company limited by guarantee and 

overseen by an elected Council. 

Key contacts are: - 

Alan Milstein (chairman@rpsa.org.uk): Director for outward communication, oversight, media and 

external affairs. 

Andrew McColl (andrew@rpsa.org.uk): Director for panel and client account management. 

Jerry Quinnell (jerry@rpsa.org.uk): Director IT, systems, financials and membership. 

The RPSA represents the interests of independent residential property surveyors at local, national and 

Government level and is involved in a range of activities focused on improving the house buying and 

selling process for consumers. 

The RPSA publishes industry-leading Survey Inspection & Reporting Standards targeted with providing 

consumers with better, clearer and more valuable information when buying a home 

Through its business exchange panel, the RPSA offers consumer and corporate clients a range of 

survey products including Home Condition Surveys, Home Buyers Surveys, Building Surveys, Snagging 

Surveys and the unique Buy-To-Let Survey, 

The RPSA panel delivers residential surveys to consumers through its national team of member 

surveyors, receiving instructions directly from consumers and from third party introducers, supported 

by bespoke survey software and a robust quality assurance programme. 

The RPSA is referenced by respected organisations such as Which, Money Advice Service and The 

Government How To Buy Guide 

www.rpsa.org.uk 

Alan Milstein  chairman@rpsa.org.uk 

  Tel 07905 259293 
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